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CHAPTER I
INTRODUCTION
In world War II, after men had left their families,
widely varied reactions were observed on the part of those
left behind according to the relationships and circumstances
that had previously existed in the family.
1
Some of the
effects of the servicemen’s absence from his home and family
were universal and within the average person’ s capacity to
accept and handle. Some adjustments were relatively minor
in comparison with others that had deeper and wider impli-
cations. £ In a study of the psychological effects of war on
the family and its individual members, in London, England,
Ethel Dukes states an effect that is inescapable for some
persons in any area involved in war.
War brings about a great disruption of
family life, sometimes with devastating
psychological effects upon its component
individuals. 3
The American Red Cross holds a unique position in the
area of service to the servicemen and ex-servicemen and the
1. Eleanor Clifton, ’’Some Psychological Effects of
the war as seen by the Social worker", pp. 116-117 Proceed-
ings of the National Conference of Social Work . 1943
2. Ibid
, p. 117
3. Ethel Dukes, "The Psychological Effects of War on
the Family and its Individual Members" American Journal of
Orthopsychiatry. January 1946, p. 64
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2families of each. In view of its semi-governmental status
and nation wide organization, it is the principal private
organization which makes various services available to those
groups.
Home Service is a program of family
service through which the American
Red Cross carries out in communities
its primary responsibilities to ser-
vicemen and veterans, and their de-
pendents. 4
This primary responsibility is to assist servicemen and
ex-servicemen and their dependents in meeting those needs
arising from the men’s service in the armed forces. The
problems for which such services and assistance are avail-
able cover a wide range. The following is a list of ser-
vices to servicemen and their dependents, stated in a form
by which the National Headquarters of the American Red Cross
has requested the chapters to report its statistics:
1. Inquiries and messages
2 . Activities re prisoners of war
3. Information only
4. Social histories
5. Furlough and furlough extension verification
6. Report on health of serviceman’s family
7. Other reports requested by field director
8. Assistance with government benefits
9. Consultation and guidance
10.
Referral to other agencies
4. American National Red Cross, Home Service, ’'Ser-
vices to the Armed Forces and to Veterans," A.R.C. 1214,
Revised October 1945, p. 1
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11. Financial assistance
12. Other services 5
In the chapter on extent of services rendered, an analysis
of these specific services will describe them.
This study was undertaken because of an interest in
the extent to which the problems of servicemen and their
families are specifically related to the servicemen 1 s ab-
sence from the home. It is the purpose of tnis study to
determine the relationship between this absence of the ser-
vicemen and the problems that this group or their families
have revealed in their applications for American Red Cross
Services. It is further desired to indicate the extent to
which these persons have had personal end enviornmental
problems prior to such applications and the relationship be-
tween the§.e problems and those presented following the ser-
vicemens absence from the home.
As stated by Igel:
The war separation represents a real
test of family and individual strength
and each one reacts in accordance with
his own life experiences .. .War, like
any other crisis, precipitates break
down for many families that might have
functioned adequately without this ad-
ditional strain or tension.
6
The writer desires to show that the degree of balance and
5. Classification of Services
. July, 1944-June 30,
1943. A Memorandum prepared by the Office of the Director
of Home Service, Boston Metropolitan Chapter
6. Amelai Igel,
Father-Child Relations,
"The Effect of War Separation on
M The Family
. March 1945, p. 9
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security in the family atmosphere prior to the separation,
and all that it involves for the individual members is the
primary influence in the reactions and adjustments to this
separation. It is in this area that the idea for this study
took shape, and with a view to examining the problems of the
servicemen and their families who presented them in applica-
tion for service or assistance from the American Red Cross.
By the nature of its purpose, primary responsibilities, and
specific services rendered. Home Service stands as a beacon
to those individuals.
Some general questiors which need to be answered in re-
lation to the purpose of this study are: l; whether the
absence of servicemen from the home and family created new
problems affecting application for American Red Cross ser-
vices specifically; <!) whether the problems existed prior to
this application and were those for which aid was sought or
received from other agencies; or d) whether problems did
exist and were aggravated by servicemen 1 s absence to such an
extent that the families or servicemen felt forced to seek
assistance for the first time.
METHOD AND SCOPE
The material used in this study is taken from the case
record files of the Home Service Department of the Boston
Metropolitan Chapter of the American Red Cross. The fiscal
year of July 1, 1944 to June oO, 1945, has been chosen
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because it represents the period of the greatest number of
applications to Home Service by servicemen and their depen-
dents since the beginning of the war. This conclusion is
arrived at by a comparison of figures in the Annual Reports
of Home Service from 1941 to 1946. Added to this fact and
significant thereto, is the appearance of greater military
concentration in combat areas during this period. The
writer feels that the significance of this factor is found
in the reaction of the families of servicemen exposed to
this feverish military activity. The writer is aware that
his opinion here is to a larger degree subjective and in-
fluenced by his own observations, and also by information
obtained from responsible military sources in some combat
areas in both the Atlantic and Pacific zones, while this
subjectivity is of added influence in the choice of the per-
iod studied, it does not influence the conclusion drawn from
the findings.
In selecting cases for study, one from each letter of
the alphabet was chosen, making twrenty-six cases, and each
was the first one meeting the requirements of this study.
This selection was based on their being active service cases
during a particular period, and in which interviews had been
had with the servicemen or members of their families. While
this sampling of cases is small, it is felt to be sufficient
to indicate that the social data may be typical. In keeping
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6within the chosen period studied, cases opened or re-opened in
this period and active at this time were not used. Where cases
have remained active beyond this period studied, such material
has been used up to the date of the first closing. Where the
cases selected were found active prior to this period and/or be-
came active after this period, the material was not used, though
attention was given to this as evidence of an earlier and/or
continuing problem in the home and family. The purpose of this
study has required rejection of those cases in which applica-
tion was made upon or at notice of serviceman* s discharge from
the armed forces. It has been found that such cases reveal an
emphasis on difficulties and activity related to the service-
men* s return to the home. Similar discrimination has been ap-
plied in considering that any case which did not reveal one or
more interviews with the serviceman or member of his family was
too superficial to the purpose of this study. This has includ-
ed telephone contacts, telegraph and other communications, with-
out a prior or following personal contact within the period.
In those cases wrhere no registration with the social service
index was shown at the time of original application or prior to
this period studied, the writer requested re-indexing to verify
this fact. This has been done in recognition that the limited
staff and the pressure of activity of an increasing volume of
cases re-indexed were found to have registrations with the
social service index. While it may have been of lesser
f.
importance in serving the serviceman or families at time of
application, this re-indexing is felt to be of primary im-
portance in this study. It is by the fact of their being
known to other agencies that the writer seeks to indicate
whether servicemen or their families present new problems
in their application to Home Service. With these exceptions
any case record revealing applications during this period
(July, 1944 to June 30, 1945) has been considered in the
group from which selections w/ere made. The findings are
based upon information revealed in such records, and the
conclusions are drawn therefrom.
The twenty six cases studied will be considered in the
following groupings: (1) Those in which the absence of
the serviceman from the home and family created newr problems
affecting application for American Red Cross services
specifically; (2) those in which problems existed prior to
this application and for which aid was sought or received
from other agencies; and (3) those in which problems were
indicated and were aggravated by the servicemen's absence
to such an extent that assistance from a social agency was
sought for the first time.
In evaluating these factors and arriving at conclu-
sions, the w/riter has considered in the first group, whether
family relationships w'ere satisfactory or unsatisfactory
prior to the servicemen' s entry into the service; and
..mo* t \3
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whether the problems indicated at the time of application
to Home Service existed previously. This factor and the
preceeding one are determined by statements of the service-
men or members of his family and by material revealed in
treatment of the problem. In the second group consideration
is given to the type of agency to whom the servicemen or
families are known, and the relatedness of the problems as
indicated by this factor and whether any member of the
families by statement or other measures indicates a rela-
tionship. Group three considers the nature of the service-
mens reaction to it, when the problem developed, and why
assistance from Home Service was felt to be necessary at
the time of application.
LIMITATIONS
A first limitation was had in the matter of securing
information of other agencies T contacts with servicemen
or families. In most cases little or no information could
be obtained because of the agencies’ policies requiring
formal request for any information and in other cases be-
cause some agencies did not have records of contact beyond
certain periods. It v/as felt to be difficult and invalid
to discount any registrations with other agencies beyond
a specified period. Added to these facts was the obvious
impossibility of properly contacting the very large number
of agencies involved within any reasonable length of time.
.
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In preliminary plans for this study, it had been the
writer’s thought that agency contact would be included
to obtain information as to the service or assistance re-
quested of other agencies, the specific problems revealed,
and by whom applications had been made. This information
would serve to further support the conclusions drawn. A
temporary schedule had been developed with this original
idea in mind, but because of the inability to carry this
out, the writer had to omit these questions.
It is recognized that some servicemen or their
families may be known to sources who do not use the social
service inaex, but the influence of this possibility is
not thought to be of significant weight to affect the con-
clusions here.
Another limitation is felt in the absence of specific
statements in cases of whether the servicemen’s entry into
the armed forces was voluntary or through the draft. The
importance of such information for this study is thought to
be in its relation to problems of the servicemen and their
families that would have encouraged voluntary enlistment.
The writer does not underestimate the existence of sincere
desires to serve our country as an influence in such en-
listments. Hollis states:
No one would deny that many married
/[and singleZ7 men did enlist for strongly
patriotic motives and entered the Army
. i <
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or Navy despite the fact that
their affectional ties at home
were strong. It is equally true,
however, that there is a group
of men for whom enlistment pro-
vided a welcome escape from wives
ror other relatives^/with whom they
found it difficult to get along.
?
In the absence of information to the contrary in twenty-two
cases, the writer has listed entry into the service as un-
known. In four cases where the evidence was clearly stated,
entry was listed as voluntary enlistment.
Only a very few cases stated or indicated the date of
servicemen 1 s entry into the armed services, therefore, the
importance of this factor in the problems could not be as-
certained.
A remaining limitation is acknowledged in the writer’s
recognition that the depth and extent of the problem revealed
are to a great extent dependent upon the specific service
or assistance requested and the skills of the case workers
in their relationships with the clients. No attempt is
made, however, in this study to evaluate these skills or the
agency’s program. The emphasis is given to those situations
within the families, including the servicemen’s relation to
them, that have or have not indicated problems prior to
application to Home Service.
7. Florence Hollis, ‘'The Impact of the War on Mar-
riage Relationships," Proceedings of the National Conference
of Social Work . 1943
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CHAPTER II
RED CROSS SERVICES AVAILABLE TO
SERVICEMEN AND THEIR DEPENDENTS
Extent of Services Rendered by the Home
Service Department of Boston Metropolitan
Chapter of the American Red Cross July 1,
1944 to June SO, 1945.
An annual report containing a financial and statistical
statement is issued by the Chapter in order that the community
which it serves may have a comprehensive picture covering
all phases of the Chapter’s activities and accomplishments.
Concerning services to servicemen and their dependents during
the period July 1, 1944 to June 30, 1945, the following
report is made:
The largest part of Home Service resources
has been expended on behalf of the depend-
ents of men in active service. Of the
total load, 42,453 cases, or 82$ have
been in this group. To them has been
rendered 63,980 specific items of ser-
vice. For example, 15,416 inquiries
and messages, domestic and overseas,
were processed to men in the armed
forces. Other figures are as follows:
1,942 social and medical histories
prepared for the military authorities
concerning ill or convalescent men;
14,413 investigations for verification
of the need for emergency furloughs
or the extension thereof; 5,037 in-
quiries answered from servicemen
worried about the welfare of their
families; 2,504 dependents assisted in
applying for government benefits; over
5,000 given financial assistance; and
more than 1,000 offered skilled coun-
selling and guidance on personal or
'V
,
family problems. That Home Service is
not alone in its tasks of meeting these
needs can be illustrated by the fact
that 2,437 referrals have been made to
other community organizations for
assistance with problems not within the
scope of Red Cross or where it was other-
wise appropriate.
It is worthwhile to record the staff’s
impression that the problems now coming
to Home Service seem much more complicated
and far reaching in their implications as
compared to previous years. By one inter-
pretation, at least, it would appear that
the strains of long separation, war economy,
and other concomitant factors are having
a devastating effect on the life of the
serviceman’s dependents. An illustration,
for example, may be seen in the cases
of servicemen’s wives illegitimately
pregnant. Such instances had not come
to Home Service until this year. That
the problem is of growing community con-
cern is shown by the action of the Greater
Boston Community Council in calling meet-
ings of the social agencies who likewise
are reviewing such cases. A Council study
of the problem will be undertaken shortly.
Meanwhile, a review of Home Service cases
appears to show a typical case pattern of
interest
.
Generally, the serviceman learned of the
illegitimate pregnancy through relatives,
or in a few cases from the wife herself.
He asked the Red Cross Field Director at
his station to secure verification, add-
ing that should it be true he wanted the
child placed or adopted immediately after
its birth. Furthermore, he planned to
start divorce procedings at once. In the
majority of the cases, however, consult-
ation service by Home Service with the
wife, and by the Field Director with the
serviceman, together with communications
between these two parts of Red Cross
resulted in neither divorce nor separ-
ation. Rather, the situation and child
were somehow accepted and the couole de-
..
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cided to start anew.
For such situations which have a
devastating effect on the serviceman
and his wife, Home Service feels a re-
sponsibility to offer continued
service through communications, con-
sultation and guidance. *Ihis policy,
however, does not bar the use of other
agencies when appropriate or where the
case has been active with another
family agency. 0
The following table shows the number of applications
made to the Home Service Department in the cases of active
servicemen. This includes all applications or requests for
service whether by personal visit to the office, or letter,
wire, or telephone by servicemen, members of their families,
or by collateral services. Active service defines all cases
of men who have not been discharged from the armed forces,
irrespective of their rank, status, or assignment.
TABLE I
ACTIVE SERVICE CASES9
July 1, 1944 - June 30, 1945
ACTIVE APPLICATIONS CLOSED CARRIED
.July 1, 1944 DURING YEAR DURING YEAR OVER
1,415 41,038 41,321 1,132
8. Home Service of Boston Metropolitan Chapter of the
American Red Cross, Annual Report . 1944-1945, unpublished
9. Annual Report
. Op .Cit
. ,
pp. 12-13
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Another table is presented to give a picture of the class-
ification of services and the number rendered in the interest
of servicemen and their dependents. The preceeding report
gives due attention to specific services,
TABLE II
CLASSIFICATION OF SERVICES RENDERED TO
SERVICEMEN AND THEIR DEPENDENTS10
SERVICES NUMBER PERCENT
1. Inquiries and Mes- 13,416 13.3
sages
2, Activities re pri- 3,177 3.2
soners of war
3. Information only 36,967 36.7
4. Social histories 1,941 1.9
5. Furlough and furlough 14,413 14.3
extension verification
6. Report on health of 5,037 5.0
serviceman’ s family
7, Other reports requested 2,900 2.9
by field director
8. Assistance with govern- 2,504 2.5
ment benefits
9. Consultation and guid- 11,000 10.9
ance
.0, Referral to other agen- 2,437 2.4
cies
.1, Financial assistance 5,305 5.3
.2, Other services 1.668 1.6
TOTAL 100,765 100.00
10. Annual Report , Op . Cit,,pp . 2-5
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CHAPTER III
SUMMARIES OF CASES INDICATING TYPES OF
SERVICE AMD PROBLEMS PRESENTED
The following case summaries are presented to show' the
types of services requested by the servicemen, their families,
and the military, and the problems presented at the time of
these applications. All cases are summarized and classified
into the three groups, the writer has selected according to
the questions posed. In careful consideration of the cases
according to these groupings, the writer finds four cases
fall within Group I, twenty-one within Group II, and only
one within Group III.
The following four cases fall into Group I; that in
which the problems are specifically related to the service-
men’s absence from the home:
Case 11
A serviceman’s wife came to the agency requesting
financial assistance for herself and their
child pending the receipt of Family Allowance.
Delay in this had been caused by the wife’
s
change of address in coming to Boston to be
near her husband. The case was accepted for
temporary aid. The serviceman was able to
come home every night from his camp. The
family had considerable difficulty in adjust-
ing to this change in address. They were
evicted from their rooming accomodations be-
cause of difficulty with the landlady con-
cerning their wasteful use of electric service.
They had continued difficulties in other room-
11. Supra, p. 4
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ing accomodations because the serviceman
brought his comrades to the home too fre-
quently and permitted them to remain over
night. At such times, they disturbed the
entire household. The agency assisted the
family in securing housing and continued
giving financial assistance until the
government benefit was received. At the
time the case was closed, the wife was
planning to join her husband at a new
camp to which he had been transferred.
There is no residence requirement to establish eligibility
for assistance from the Red Cross. This family’s eligibility
was based on the pending Family Allowance. There is some
question in the writer’s mind as to whether this family’s ad-
justment to the serviceman’s absence does not suggest that
they have other difficulties. Since there was no specific
information of this and the family’s needs were related to the
serviceman’s military activity, this case is placed in the first
group.
Case 17
The military requested a health and welfare
report on a serviceman’s family because he
was disturbed by thoughts that his wife was
having difficulty with the children. The
family was composed of the wife and their
four children. On the worker's home visit,
the wife expressed surprise at the service-
man’s concern. She stated that she was get-
ting along well and having no difficulty
managing the home or the children. She re-
quested that her husband be assured of this.
The serviceman’ s concern for his family appears to be
reasonably associated with his absence. As stated in Chapter
II, answering inquiries from servicemen, who are worried about
• i' . V.. . <- . T I
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the welfare of their families, is an important and widely
rendered service of the Red Cross. The wife's surprise at her
husband' s concern in this instance, may indicate further that
the serviceman's feelings are related to his own circumstances
and absence from the home.
Case 19
A serviceman's wife came to the agency re-
questing financial assistance to supplement
Family Allowance. She was unable to manage
for herself and their child on this limited
income. She had been living with her mother-
in-law who cared for the child while she
worked. An older brother of the serviceman
had returned to the home with his family, and
there was no longer room for her. She had to
return to her own apartment in her mother's
home. This mother was working as her husband
was ill and unemployable. There were no
other relatives to assist. Since Family
Allowance could not be supplemented and the
wife's expenses were in excess of this in-
come, the case was referred to another agency.
The policies of Red Cross do not permit granting financial
assistance to supplement a government benefit. This family's
circumstances appear to have been created primarily by the
serviceman's absence. The wife's reaction to returning
to separate accomodations with greater responsibility, cen-
ters around the fact of the serviceman's absence and his
consequent inability to continue his share of the responsi-
bility.
Case 23
A serviceman's wife came to the agency
requesting financial assistance because
she had exhausted Family Allowance. She
..
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had been employed because this income was
not sufficient, but had to discontinue
working because of an illness which re-
auired an operation. She was living alone
and had room and board accomodations in
a private home. The serviceman was the
only relative. The case was referred to
another agency, which it was felt could
best serve this woman ' s needs for long
time care and planning.
Considering this wornan ' s income as only $50 a month from this
government benefit, it is reasonable that she had found em-
ployment necessary. It would appear that the serviceman's
absence has effected a marked reduction in the income of this
family.
In evaluating the factors of these Group I cases, the
wTiter concludes that, but for the war separation of these
husbands, these families would probably have maintained them-
selves satisfactorily. The problems revealed in these cases
will be discussed in Chapter VI, but for the purpose of their
classification into this group, the writer finds the problems
appear to be new ones, related to the servicemen's absence
from the home.
The following cases fall into Group II, that in which it
is indicated that similar problems existed prior to the ser-
vicemen's absence from the home:
Case 1
The Red Cross at the serviceman' s camp
requested a home condition's report.
The serviceman was concerned about his
family because he had not heard from them
. .
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in a long time. The family included his
parents and a younger sister. On the
worker’s visit to the home, the family
expressed surprise at the serviceman’s
concern. Letters had been received from
him recently in which he stated that he
had received their letters. The family
was well. According to the father the
serviceman ’’had never shown much interest
in the home when he was here, hut I guess
being away from home has made him ap-
preciate it more.” The family wished their
son assured that they were well. The work-
er sent a report to the Field Director at
the Red Cross military station. The case
was closed following this activity.
In this case, the father’s remarks indicate that prior to en-
tering the service, the son’s relationship in the home was not
satisfactory. The serviceman’s concern for the family at this
time raises question concerning his feeling about this previous
relationship in the home. Further indication of previous
difficulties was found in evidence of the family’ s contact
with other agencies. These contacts were with agencies hand-
ling family emotional problems.
Case 2
The mother of a serviceman -wrote to the
office requesting an electric stove be-
cause her room was not adequately heated.
She was living- alone in a rooming house.
The serviceman was her only relative. A
worker called at the home and found that the
mother felt that she could not take such
action without the serviceman’ s presence and
help. She was further limited by illness
with arthritis. She complained that 450
monthly Family AlloTrance was inadequate.
The worker encouraged the mother
to consider further the matter of her
moving. Though assistance was offered to
..
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her in planning for this, the mother
decided not to make the change. The
case was closed after this contact.
This mother’s circumstances indicate that she is wholly de-
pendent on the serviceman. His absence has further limited
her ability to manage and plan for herself. Her physical
condition suggests that a health problem has existed for some
time. This fact and the family’s being known to a number of
health and social agencies gives further indication that there
have been financial and health problems in the family prior to
this contact with Home Service.
Case 3
A serviceman’ s wife came to the office
requesting recommendation of a loan company
because she was unable to meet delinquent
bills with Family Allowance. As her pro-
blems were discussed, it was learned that
she and her 14 month old son were living alone,
and she was considering giving up the apart-
ment because this income was insufficient.
She complained of being ill with a gall blad-
der condition and also of being pregnant.
She was unable to care for the child be-
cause of her condition. There were no
relatives who were able to assist. She
felt unable to manage the child or maintain
the apartment without her husband, and
wished a dependency discharge for him.
Counselling in the matter of handling her
indebtedness and in the managing of current
basic needs was given by the worker, and the
wife was informed of the procedure concerning
a dependency discharge. She was receiving
medical care and understood the facilities
available to her under the Emergency Maternity
and Infant Care Program. She was given
an order for babies’ clothing which she
.
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felt would enable her to manage better.
Services of the agency were made avail-
able to her. The case was closed fol-
lowing this contact.
While the financial problems in this family have been aggra-
vated by the serviceman’ s absence and a resultant reduction
in income, the wife’s health and her emotional state appear to
have had an earlier beginning. Her reaction to this separation
and her new situation appear related to previous health and
emotional problems in her own family. Her parents are known
to several health and social agencies. These contacts were
made at a period of her early development and growth.
Case 4
A serviceman’s sister telephoned the
office because his voluntary allotment
to their mother had been discontinued.
The Military had requested further ev-
idence of her dependency to support the
serviceman’s application for Family
Allowance. The family had complied with
this, and were disturbed because of the
delay. The daughter’s earnings were
insufficient to provide for their mother
and herself. A worker visited the home
and had an interview with the mother.
A heart condition confined her to the
home. The father of the serviceman had
been living out of the home with a mar-
ried daughter for the past four years.
He was crippled with arthritis. The
mother was proud and refused to accept
assistance from the agency. Later,
after continued delay of Family Allowance
and increasing needs, due to the daughter’s
inadequate earnings, the mother accepted
assistance. She made repayment upon
receipt of the government benefit. Her
anxiety concerning the serviceman’ s ab-
sence increased following a letter from
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him in which he requested her to in-
itiate action for his obtaining a de-
pendency discharge. Her physical con-
dition became worse. The daughter
became ill with a skin condition due
to "fumes at work," and was unable to
continue working regularly because of
this, and the need to care for her
mother. The serviceman’s discharge
was desired so that the daughter could
remain home. The procedure concerning
dependency discharge was explained to
the mother, and she was directed in the
matter of securing affidavits. The case
was closed after no further word was re-
ceived from the family.
The evidence in this case suggests that the mother’s conflicts
and emotional disturbances are old patterns in her life. Her
reaction to this new situation, created by the serviceman’s
absence, appears to be a reactivation of these old patterns.
The sister’s illness may be an expression of this mother’s
dependent relationship with her children. Previous marital,
health, and emotional problems in this family are indicated
by the types of other agencies with which they had contact in
recent and former years.
Case 6
The serviceman’s wife contacted the agency
because of her anxiety concerning his ab-
sence. She requested the agency’ s assist-
ance in obtaining a furlough because of
their daughter’s illness. The worker then
contacted the doctor attending the child.
The serviceman’ s presence was not recom-
mended as the child had only a minor upper
respiratory infection. This case was well
known to the agency because the wife had
come to the agency frequently prior to this
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time. There were many personal problems,
and she was unable to plan for herself.
She and her three children, one of whom
was illegitimate, were living alone. The
Family Allowance was the only source of
income. Following her husband* s induction
into the service, she had attempted to
establish a home with her mother and the
children. Later, the serviceman arranged
for her to move and live with his parents.
The wife left this home, however, complain-
ing that his parents were unkind to her and
the illegitimate child. She expressed con-
siderable anxiety for her husband and his
feeling for her. She wept frequently during
the interviews and repeatedly cried out,
”1 need— • I can’t go on without him.”
A number of miscellaneous wires concern-
ing the family had been exchanged with
the Red Cross office at the serviceman’
s
military station; this included health
and welfare reports requested by both
the serviceman and his wife. Infrequent
contact with the wife, she expressed deep
feeling of hostility and expressed deep
feeling of resentment against her own
mother and step-father wrho had caused her
to run away from home at the age of 15.
From her description, her mother drank
heavily and had questionable associations
with men. The wife felt that her husband
did not trust her, and wanted her to be
pregnant as long as he was in the service.
Financial assistance was given in helping
her re-establish a home. Plans were made
with her for care at a local hospital under
the Emergency Maternity and Infant Care
Program. A series of contacts were made with
social service of the hospital regarding
her condition. Since she had many personal
problems and was unable to plan well for
herself and the children, the case was
referred to another agency for long time
care and supervision.
The evidence in this case points to earlier difficulties in
the family. This wife’s anxiety is reflected in many
personal problems of earlier life experiences with her own
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family. Serious emotional, financial, and marital problems
prior to this period are revealed in a record of previous
marriages by both the wife and her mother. The relationship
between the previous and present difficulties is very sig-
nificant in the wife’s reaction to the serviceman’s absence.
Case 7
The military division of mental hygiene
requested a social history on the service-
man who had been referred for counselling.
Information he had given to the military
regarding his family was confusing. He
complained of headaches and dizzy spells
which had been a constant source of
suffering to him all his life. They had
become worse since his enlistment. Var-
ious personality conflicts had been a
problem to this serviceman all his life,
and this problem had been exaggerated by
his experiences in the service. A worker
visited the home and had an interview with
the serviceman’s mother. Many disturbing
family problems were revealed. The service-
man had lived with his mother prior to
enlisting in the service. He was an il-
legitimate child, end the family background
presented many traumatic experiences for
him. This included neglect in his early
childhood. The mother had a long and
unhappy marital life. She had lived with
the serviceman’s father without marriage,
after two previous marriages, one of which
her father had arranged for her when she
was 14 years old. Her health became
very poor, and while she was under treat-
ment for anemia, she had been seen by a
psychiatrist who diagnosed her condition
as anxiety neurosis. Though his attachment
to his mother was very strong, the son wras
restless and anxious to enter the army.
He influenced his mother’s agreement to
his enlistment while he was under age.
After this contact and a social history
had been forwarded to the military, the
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mother came to the agency. She ex-
pressed anxiety concerning her son and
his absence from her. She repeatedly
stated, ”1 can’t continue any longer
without him.” She requested assistance
in applying for a dependency discharge.
This matter was discussed with her and
the procedure for such action was explained.
In response to a discussion of the pos-
sibility that her son may be getting better
medical care in the service, she stated
that no doctor had ever been able to help
the serviceman, and that ’’what he needs
most is his home and mother.” The case
was closed following this contact.
In a long interview with the worker, this mother told of pain-
ful experiences in her previous marriages, and in her life
with the father of the serviceman. She included in her state-
ments the serviceman’s experience in the relationship, with
his father. This evidence, together with a long record of the
family’s previous contact vrith other agencies, indicates a
very significant relationship between the serviceman’s mal-
adjustment in military service and bis earlier problems in
this family setting. The mother’s reaction to his difficulties
and his absence from the home is equally related to these
earlier emotional, health, financial, and marital problems.
Case 8
A serviceman’ s mother came to the agency
requesting temporary financial assistance,
because Family Allowance was insufficient.
She and her oldest daughter had been ill
the past two months and unable to continue
working. Both were under a doctor’s care.
The father was in a mental hospital. An
application for aid had been made to another
social agency and the family was awaiting
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a worker’s visit. The Bed Cross gave
temporary aid for urgent needs and
referred the mother to this other
agency for further planning. The
case was closed following this contact.
Though the serviceman’s absence may have precipitated this
family’s present need of financial assistance, the type of
agencies with which the family has had contact indicates
frequent problems in the same area.
Case 9
The serviceman’s father was referred to
the agency by another agency for assist-
ance in applying for an increase in
Family Allowance. In referral, the
family’s problem was reported as ill
health of the father and a son at home,
and insufficient income. The family
was composed of the serviceman’s father,
mother, an older brother and younger
sister. The brother was planning to
get married and leave the home. The
father was interested only in getting
an increase in the Family Allowance
from one particular son of two who
were in the service. He and the son
at home had ’’stomach trouble” and were
under a doctor’s care. Since the
father didn’t know what his expenses
were and this information was nec-
essary to complete the application,
a plan was made to have him send
this information to the office by
his daughter. Though he expressed
satisfaction with this plan, nothing
further was heard from the family,
and the case was closed.
The serviceman’s absence from this home has reduced the in-
come materially in this family. The father’s concern of the
possibility of further change would be expected. Though he
does not seek help in the area of the health problems which
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are indicated, the family’s contact with health agencies, prior
to this period, is further evidence that there are such problems
which are operating in their present circumstances.
Case 10
A serviceman’s sister came to the agency
requesting assistance and advice for her
mother, who had been employed, but was now
home convalescing from an operation. She
wished information concerning the procedure
in applying for Family Allowance. The
father deserted the family twenty-two years
ago and had not been heard from since. The
mother’s only source of income was rent from
a roomer. Her earnings, and this income, had
been sufficient. The serviceman was single.
Prior to his induction into the service, he
was gainfully employed as a professional base-
ball player. He had never contributed to
his mother’s support, however. The other
siblings were married and lived away from
the home. The family did not feel that the
serviceman would file for a family allotment
because he had recently been home on a fur-
lough and hadn’t gone to see his mother.
He had not replied to his sister’s recent
letter concerning their mother’s circum-
stances. The worker offered to write the
agency’s office at the military station
and have the matter discussed with the
serviceman. As the mother was not
eligible for aid from the Red Cross, and
it appeared she may need long time care
and planning, the case was referred to
another social agency. Referral was
accepted. Later contact with the other
agency disclosed that the mother’s
physical condition, was not serious and
that she v/ould be able to resume employ-
ment in a month. It was also learned
that the serviceman had been sending his
mother war bonds regularly. In reply
to a Red Cross letter concerning the
serviceman, it was learned that he had
agreed to file for a Family Allowance.
The case was closed following this contact.
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From this family’s statement of their circumstances, evidence
is obtained that difficulties have existed previously in their
home. The family’s attitude toward the serviceman appears
related to earlier difficulties with him. This is indicated
by evidence of the family’s contacts with protective agencies
concerning him, and by the serviceman’s committment to
correctional institutions.
Case 12
A serviceman came to the agency stating
that his wife was unable to manage on
the Family Allowance. He was disturbed
about this. In further discussion of the
problem, he became confused in giving
information regarding his family. With
some relief, he was finally able to ex-
plain that the child in the home was
his wife’s illegitimate daughter. The
serviceman had adopted the child at the
time of their marriage. Prior to his
induction into the service, he and
his family had lived in another com-
munity where his wife and he were
employed. The wife had to give up
working when they moved to Boston, and
after he entered the service. The
family budget was discussed with him,
and it was indicated that the Family
Allowance was sufficient for his wife
and daughter’s basic needs. The
serviceman requested the worker to
discuss this with his wife. An appoint-
ment for her to come to the office was
planned with him. She did not reply
to this, and the case was closed.
The serviceman’s statements give evidence of his wife’s pre-
vious difficulties. While his absence from the home may have
reduced the income materially, the wife’ s difficulty in man-
aging appears related to earlier problems in this same area.
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This is indicated by her family’s frequent contacts with
agencies granting financial assistance at a period of her early
development and growth.
Case 13
A serviceman’s wife applied to the
agency for assistance in planning for
the birth of their child. She was
assisted in filing application under the
Emergency Maternity and Infant Care Pro-
gram, and in plans for her confinement at
a local hospital. Following the birth
of the child, she returned to the agency
complaining that the Family Allowance was
insufficient because of expenses other than
for basic needs. It was suggested that
she discuss the matter with the serviceman
in the interest of obtaining some add-
itional contribution from him. During
this same period, the serviceman returned
home AWOL. His wife encouraged his return
to camp. The military reported that a
severe sentence was given. The family was
referred to another agency for long time
care. Later, the serviceman was restored
to duty and the family again was eligible
for Family Allowance. The serviceman was
transferred to another station, and at
the time the case was closed, the wife
planned to join him.
The wife’s initial request of the agency’s services was in-
fluenced by the serviceman’s absence. Her later difficulty
in planning on the basis of limited income appears related to
previous financial problems. This is indicated in the family’s
recent contacts with other agencies providing such assistance.
In former years, the wife’s parents were known to several
agencies. They were also known to protective and health agen-
cies, when she was in adolescence. While an explanation of
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cTne serviceman’s behavior is not given, it may be understood
by further evidence of the relationships in this family.
Case 14
A serviceman’s mother came to the agency
requesting assistance in obtaining a
dependency discharge for her son. She
was very much disturbed and wanted ,T to
talk to someone.” She had be^n a widow
since the serviceman was four months old,
and they had been living together since
that time. During the interview and dis-
cussion of her problem, she expressed great
anxiety. She was informed of the procedure
in dependency discharge action and steered
in this. At her request, a medical report
of her condition was obtained. This report
stated that she complained of headaches,
nervousness, insomnia, poor appetite,
attacks of weakness, and loss of weight.
Further complication was caused by a meno-
pausal condition. She had not responded
to medication. The absence of the service-
man, and her anxiety about him aggravated
her condition. According to the medical
report, no improvement would take place
until the serviceman returned. The
mother was assisted in forwarding all
the necessary affidavits to the military.
She returned to the agency because she
had not heard from the military, and she
felt unable to continue working. Her
employer was very understanding because
her son had been employed there, as a
foreman, previous to his enlistment. Her
anxiety had increased because of the pos-
sibility of the serviceman’ s being shipped
to another war zone. His letters of de-
votion to her aggravated the mother’s
feelings and inability to adjust to his
absence. She felt deserted by his absence
and had come to the office to talk with
"an understanding person." She was given
some assurance that she could continue
working if she wished to, and that con-
sideration given a dependency discharge
would be on the basis of the affidavits
already forwarded. Following this con-
tact, the casep was closed.
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This mother 1 s anxiety and neurotic symptoms, in response to
the serviceman 1 s absence, suggests that she has had previous
material and emotional deprivations. Further indication of
this relationship in the problem is found in the type of
agencies with whom she had several contacts. Children’s
agencies are included in these contacts, which were made at
a period of the serviceman’s infancy and childhood.
Case 15
A serviceman’s mother came to the agency
requesting financial assistance pending
receipt of Family Allowance. The service-
man had contributed to her support prior
to his induction into the service. Another
sen, living out of the city, was unable to
help. The serviceman was married, but had
separated from his wife three years before.
The mother had been separated from her
husband, the serviceman’s step-father, but
a reconciliation had been effected. Though
he drank heavily, and worked irregularly,
the husband contributed to her support. In
requesting assistance, the mother stated
she didn’t need the money for her current
needs. She planned to use it for transport-
ation to visit relatives. The serviceman
had discontinued his voluntary allotment
to his mother when he applied for Family
Allowance. She received the latter for
only a short period because she was unable
to submit proof of continued dependency
on the serviceman. She was not eligible
for aid from the Fed Cross because she was
not awaiting any government benefit, and
the case was closed.
This family’s present circumstances do not appear materially
related to the serviceman’s absence. In recent years, however,
they have had many contacts with public agencies providing
financial assistance. This has included the serviceman and
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his wife. From these contacts, it is indicated that financial
difficulties have been frequent in this family.
Case 16
A serviceman telephoned the agency
and requested assistance in obtaining
a ten day extension of his furlough be-
cause of his mother’s illness. He felt
he was needed to care for his mother and
an eight year old sister because his
father and brother were employed and away
from home long hours. A worker visited the
home and the mother was found confined to
bed. Her condition was aggravated by
the fact that the serviceman had joined
the airborne division and was expecting
to be shipped out soon. Ihe father feared
he would lose his employment if he remained
at home. The matter was not discussed
with the mother at this time. A medical
report stated that the mother’s condition
was malignant hypertension, with migraine
headaches. The prognosis was poor. The
worker wired a report of this home con-
dition to the camp Where the serviceman was
stationed. A return visit to the home
revealed that the serviceman had returned
to camp because the request for an extension
had been denied. An interview was held
with the mother, who was able to accept
the serviceman’s return to camp. It was
learned that she had been ill and confined
to bed the past seventeen months. Her
condition began with the birth of the
daughter, the youngest child. The son,
who was living at home, had some deformity
which rendered him unfit for military
service. As no further service was in-
dicated, the case was closed following
this contact.
This mother’s illness is aggravated by the serviceman’s ab-
sence and his choice of military service. By her own state-
ment, however, the health condition existed prior to this
separation. In view of this fact and the medical report, the
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mother’s condition is related to other conflicts in the
family. This relationship is indicated further by the family’s
contacts with health and social agencies in recent and former
years. Attention to mental diseases is shown in these contacts.
Case 18
The military requested a social history
on the serviceman who had been admitted
to a neuro-psychiatric clinic on complaints
of nervousness. The worker visited the
home and had an interview with the mother.
It was difficult for her to speak English
and she was too much disturbed to give
necessary information. She had received
a letter from the serviceman concerning
his condition, but she had no understanding
of it. She was assured that he would re-
ceive the best of care. The serviceman
had left school to go to work, following
his father’s death. While working, he
attended night school. The mother thought
he had worked too hard. Later, he in-
sisted on enlisting in the armed forces.
Other agencies to which family was known
had to be contacted for further inform-
ation. The father was reported to have
died from cancer. The mother was diabetic
and was receiving treatment. The ser-
viceman had a fairly satisfactory school
record. In early childhood he had
been ill with a heart condition. His
complaint of general fatigue and nausea
was associated with his obesity. With
this information, a brief social history
was prepared and forwarded to the military.
As further service was not indicated at
this time, the case was closed.
The other agencies to which this family is known indicate that
the serviceman’s present difficulties are associated with
problems of his earlier life. The greatest number of these
contacts were with health and children’s agencies, though
..
-
,
>«f
.
.
, i
.
. 3i" J. J
. . :
.
v j x
t 8
34
the family is also known to other private and public organ-
izations.
Case £0
The military requested a social history
on the serviceman who 7/as hospitalized for
a nervous condition. A worker visited the
home and had an interview with the mother.
She 7/as disturbed by her son 1 s condition,
but was able to talk freely in giving
necessary information. She attributed the
serviceman’s condition chiefly to his
experiences in the service. He was de-
scribed as being extremely nervous while
at home on a furlough recently. "He did
not look very v/ell and complained of
suffering with an upset stomach. He was
more excitable and nervous than ever
before." The father had died when the
children were young. The serviceman
had seven siblings, all of whom were
married and living out of the home. The
mother had supported the family by working
though she received some help from social
agencies. The father had been ill with
a heart condition and wa s unemployed
sometime before his death. The mother
described the serviceman as "always a
good boy." A protective agency record
revealed, however, that the serviceman
had been arrested for indecent assault
when he was fifteen years old. He had
been placed on probation. School
reports revealed the serviceman’s record
as very unsatisfactory. The mother and
serviceman had lived alone prior to his
induction into the service. He had been
employed irregularly after leaving school.
The mother wished the serviceman to be
discharged so that she could care for
him. With this information, a social
history was forwarded to the military.
As further service was not indicated
at this time, the case was closed.
The mother’s statements describe the serviceman’s condition as
an aggravation of previous difficulties. Such a relationship
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is further indicated by the agencies which the family have
contacted in recent years.
Case 21
A serviceman’ s wife came to the agency
two days after his induction into the
service. She was without funds and re-
quested financial assistance for herself
and their three children pending receipt
of Family Allowance. She and the ser-
viceman had been separated for a short
time prior to his induction because "he
had been keeping company with other
women." At the time of the separation he
had been in business. He lost this and
considerable money which his wife had given
him from her savings. The wife had hostile
feelings toward the serviceman which she
expressed in resentment toward the govern-
ment for not having sent her the Family
Allowance immediately. The family had
accumulated a number of bills due to
their marital difficulties. The agency
assisted the wife pending this benefit.
She was unable to plan well for herself
and the children because of debts. This
difficulty continued even after Family
Allowance was received. Further com-
plications were caused by illness of the
wife and one of the children. Since she
was unable to planfully provide for the
family, and was periodically in need of
money to supplement Family Allowance, the
case was referred to another agency for
long time care and supervision. She
returned to the Red Cross complaining
that she was unable to manage the children
and requesting assistance in placing them
in a summer camp. Her anxieties concerning
the serviceman’s absence increased. She
felt unable to manage the children or
maintain the home without him. At the
same time she expressed considerable an-
tagonism and distrust toward him. She
requested him to apply for a dependency
discharge. In reporting later that he had
done so, she described his being ill with
an ulcerated stomach. Summer camp placement
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for the children was not available
because of the late period in the season.
Though she continued to manage poorly
and borrowed money frequently from her
friends, she refused the worker’s offer
of service and assistance in planning a
budget with her. The case was closed
at this period.
The wife tells of her very disturbing relationship with the ser-
viceman prior to his entry into the armed forces. These prob-
lems appear very definitely related to her present anxieties
concerning the serviceman’ s absence and to her inability to
planfully assume reponsibilities in caring for herself and the
children. It is indicated that the serviceman’s parents
had financial, emotional, and marital problems. Evidence of
this is given by the types of several other agencies with
which they have had contact. These contacts were made at a
time when some material affect on the serviceman’ s person-
ality development would be expected.
Case 22
A serviceman’s wife came to the agency
requesting assistance in providing care
for her child if and when she had to re-
turn to the hospital. She was ill with
an intestinal obstruction and had been
under the care of a private physician.
Upon learning of her financial circum-
stances, he had referred her to a military
hospital for free care. The family’s
only source of income was the Family
Allowance. The child had become ill with
bronchitis, and the doctor had recommended
the family’s moving because of dampness in
the apartment. Moving expenses and cost
of medical care had added to the family’s
difficulties. The serviceman’s mother had
cared for the child when the wife first
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went to the hospital but objected to
doing so again. The worker gave her assur-
ance of assistance in planning for the care
of the child in the event she had to be
hospitalized again. A medical report
from the hospital recommended further treat-
ment for bilateral ureteral strictures. I'he
serviceman came home on furlough during this
period and financial assistance was given,
because the family’s funds were exhausted.
When it was necessary for the serviceman to
return to camp, his wife became so disturbed
that he agreed to apply for a dependency dis-
charge. He was being transferred to a new
camp. At the time the case was closed, the
wife was planning to visit the serviceman
before he was transferred.
The wife’s anxiety about the child’s care and her circum-
stances, since the serviceman’s absence appears influenced
by other and earlier insecurities in this family. Her
relationship with the serviceman’ s mother does not appear
satisfactory, and the family’s contacts with health and soc-
ial agencies recently suggest that the wife’s distress is
associated with these earlier difficulties.
Case £4
A serviceman’ s wife came to the agency
requesting financial assistance ten days
following his induction into the service.
She was given temporary assistance and
referred to another social agency for
further aid pending receipt of Family
Allowance. The referral was accepted
but with a delay in completing application
at this agency, she was given temporary
aid again, after which the case was closed.
Very little information is given in this interview. The fin-
ancial circumstances developing so soon after the serviceman’
s
absence would suggest that there have been previous difficult-
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-ies in this same area. Within four years prior to this
application the serviceman, his wife, and the parents of
each were known to eleven public and private agencies whose
primary services are in the area of providing financial
*
assistance. A relationship between their present circumstan-
ces and earlier difficulties is indicated by this fact.
Case 2b
A serviceman’s wife came to the agency
recuesting financial assistance for
basic needs and a brace for her back which
had been injured in a recent accident.
An allotment from the serviceman, who was
in the Merchant Marines, had been discon-
tinued because he was in the hospital. No
government benefit was pending and re-
ferral of this case to another agency was
accepted.
The financial needs in this case are precipitated by the
serviceman’s illness and the absence of any base pay for
unassigned men in this branch of service. This wife’
s
physical condition is not of recent development according to
the several health agencies with whom she has had contact
in the past five years. The extent that her health in-
fluences her present circumstances is not known. It is
indicated, however, that previous difficulties in this same
area would have a relationship in her present limited ability
to assume responsibility for her own care.
Case 26
A serviceman’s mother came to the agency
inquiring of conflicting opinions by the
military regarding her son’ s physical
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condition following his injury while
in the service. She understood from
the serviceman that the military first
had reported his injury was serious and
would probably develop into tuberculosis.
Later, he informed her that on re-exam-
ination, he was found to have no effects
from the injury. The mother was concerned
about the serviceman’ s . eligibility for
entry into West Point for which he had
taken two examinations and passed. She
was disturbed out of proportion to the
actual situation. The agency 1 s contact
with the military disclosed that the
serviceman’ s most recent physical exam-
ination showed no evidence of tuberculosis,
and that he was awaiting possible appoint-
ment to West Point. The mother was dis-
appointed with, what she considered, so
little information. At this point, she
revealed feelings of persecution, and
talked of her unsuccessful attempts to
obtain employment through other social
agencies. As further service was not
indicated at this time, the case was
closed.
The serviceman’s physical condition appears to distress the
mother only as it concerns his fitness for entrance into the
military academy. It is suggested that her concern and
ambition for this son is related to some previous unknown
problems. Further indication of this is given in evidence
that she has remarried and the serviceman now has a step-
brother. The family had two contacts with a protective
agency concerning this brother prior to the serviceman’s ab-
sence from the home.
Economically and culturally, most of the cases in Group
II consisted of small families living in marginal and sub-
marginal circumstances. All the families were known to one or
.<
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more agencies, of various types, prior to these applications
to Home Service. Ihe problems they present are varied, how-
ever, they have in common, the indication that ail of their
problems are related to earlier personal and environmental
problems in their own individual, and family lives. The
evidence of this is obtained from the social service index.
This source of information reveals the types and number of
agencies to which these servicemen and their families are
known
.
The problems presented in the applications to Home
Service are discussed in Chapter VI. The evidence obtained
from the index is discussed in Chapter VII, and also the
problems indicated by a classification of the types of agen-
cies to which this group is known.
The following case is the only one the writer has been
able to determine may properly fall into Group III, that in
which it is indicated that the servicewoman’ s absence from
the home has aggravated previous difficulties to such an
extent that assistance from a social agency was sought for
the first time:
Case 5
The military requested a health and wel-
fare report on the family to supplement the
servicewoman’s application for a dependency
discharge. A worker visited the home and
had an interview with the mother. She was
a very disturbed person and reported that
she had not recovered from the shock of her
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husband’s death two years previous. She
had worn only black clothing since that time.
The servicewoman was married, according to
the mother, and had been living on the first
floor of the family home. Nothing was said
of the husband. The servicewoman had enlisted
into the armed forces prior to her father’s
death. The mother was living alone and was
very depressed. She felt ill and had great
fear that she would have no one to care for
her if she became incapacitated. She had
another daughter and a son. She made only
slight mention of them, however. The daughter
was living in another city; the son was in
the armed forces, and had recently returned
to this country with decorations for bravery
in combat. A report of this situation was
forwarded to the military. A letter was
received from the servicewoman in which she
expressed great concern over the military’s
denial of a dependency discharge. In re-
questing the agency to contact the family
physician concerning her mother’s poor
health, she expressed great anxiety about
her mother’s being alone. She pleaded to
be permitted to return home to be with
her. The family physician reported the
mother was suffering from hypertension,
aterio-sclerosi s, and myocardial insuf-
ficiency. He did not feel that she should
be left alone and planned to contact the
military himself in support of the ser-
vicewoman’s application. The case was
closed, as all necessary affidavits were
forwarded to the military. Though she
expressed great anxiety concerning her
inability to manage or maintain the home
without this daughter, the mother did
not feel any need of further service from
the agency.
The evidence in this case clearly directs attention to the
presence of previous difficulties in this family. The ser-
vicewoman’s great anxiety concerning her mother and her own
absence from the home indicates a deep and significant relation-
ship to other problems. It seems clear that the distress of
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both of these individuals has been aggravated by the service-
woman’s absence. The request of assistance from Home Service
is obviously motivated only by the wish for a dependency
discharge. The mother appears to emphasize this fact by her
own statement that she did not feel the agency could be of
further assistance since all necessary action in the interest
of a dependency discharge had been taken.
.
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CHAPTER IV
DESCRIPTION OF SERVICEMEN AND THEIR FAMILIES
In considering the cases in their three groupings,
certain descriptive factors are common to all. This chapter
attempts to provide the following descriptive information:
I
ages of the servicemen; their entry into the service,
whether drafted or enlisted; the servicemen 1 s relationship
to their families; the sizes of these families; and the
degree of families’ dependence on the servicemen.
Age s
The age range of the servicemen was from eighteen to
thirty-six. The average age of total number of servicemen
included in the study was twenty-four years, one month and
ten days. The greatest number of servicemen whose ages
were knowni were in the grouping twenty-one to twenty-three
years. This grouping may be affected materially if the ages
of all servicemen were known. From the facts available,
the greater number of servicemen were young men. The case
material suggests that the greatest number of the servicemen,
whose ages were unknown, were also young men.
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TABLE III
AGES OF SERVICEMEN STUDIED
AGES TOTAL NUMBER PERCENT
Unknown 7 26.9
45-47
42-44
39-41
36-38 1 3.9
33-35
30-32 1 3.9
27-29 3 11.5
24-26 5 19.2
21-23 7 26.9
18-20 2 7.7
TOTAL 26 100.00
Service Entry
As stated previously, where no information is given to
the contrary, the writer has listed entry into the service as
unknown, where evidence is clearly stated, entry has been
listed as voluntary enlistment.-*-0
10. Supra p.10
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In twenty-two cases, the manner of the servicemen’s entry in-
to the service was unknown. Four servicemen enlisted. Con-
sidering the greatest number of men in the entire group
were of draft age, it is possible that the number of men, who
were drafted, exceeds the number who enlisted. This grouping
would be normal.
Relationship to Families
Thirteen servicemen were the sons in their families, and
twelve were the husbands. The servicewoman in Group III was
reported by her mother to be married, but the evidence in the
record (Case 5) raises question as to the status of this mar-
riage. In view of such evidence, her relationship is con-
sidered as the daughter in this family.
TABLE IV
SERVICEMEN’S RELATIONSHIP TO FAMILIES
NUMBER PERCENT
Son 13 50
Husband 12 46.2
Daughter 1 3.8
TOTAL 26 100.00
Sizes of Families
The servicemen’s families ranged in size from one to six.
..
.
The greatest percent were in the interval of none to two, and
of this group the largest number were the wives and children
of the servicemen. The cases in which the servicemen were
the husbands had fewer members in the family. There were no
servicemen without families.
TABLE V
SIZES OF FAMILIES
r “
NUMBER OF
MEMBERS NUMBER PERCENT
6-8 1 3.9
3-5 7 26.9
0-2 18 69.2
TOTAL 26 100.00
Degree of Dependence on Servicemen
The degree of dependence of the families upon the ser-
vicemen is considered in relation to the presence or absence
of other sources of income in the home and the extent to
which it is indicated that these families may maintain them-
selves with such income. Complete dependence upon the ser-
viceman would then indicate that the family had no other
source of income and was wholly maintained by government
benefits through the serviceman.
The writer feels it will be helpful to the reader to
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understand the difference between two of these benefits, the
Family Allowance and the Family Allotment. A Family Allow-
ance is that government benefit by which the dependents of
enlisted servicemen are supported through joint contributions
from the serviceman and the government. A familys’ depend-
ence upon the serviceman and their relationship to him must
be established for this benefit. Proof of dependency is not
required of a serviceman’s wife. A Family Allotment is that
benefit by which the serviceman may request that a stipulated
amount be deducted from his pay and forwarded to his family.
Dependency and relationship are not factors for eligibili ty.H
V/ith this brief explanation of such government benefits,
as are considered in this study, what is considered partial
dependence? This fact is indicated by the familys 1 having
other income in addition to the above benefits to contribute
to their support. Where the family is supported by an in-
come independent of any government benefit, the writer con-
siders the family independent of the serviceman for financial
support. Another measure of some dependence on the service-
man may be indicated in the need for a family to make a change
of address because the serviceman’s absence has effected a
reouction in income.
The following table shows the degree of the families’
11. American Red Cross Handbook A*RC P.07, Rev., Aug.
1945, p. 38F
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financial dependence upon the servicemen in the cases studied
DEGREES
TABLE VI
OF FINANCIAL DEPENDENCE
NUMBER PERCENT
Complete 15 57.7
Partial 7 26.9
None 2 7.7
Unknown 2 7.7
TOTAL 26 100.00
The majority of the families were completely dependent on
the servicemen for financial support. Of the seven partially
dependent three (Cases 7, 18 and 20) do not state that gov-
ff
eminent benefits are being received, but the evidence in the
record indicates that such dependency does exist. In Case
18, specific reference is made to the financial situation in
the family being aggravated by the serviceman’s absence. Two
of the total number of families are not dependent upon the
servicemen financially. In two other cases, the degree of
dependence is classified as unknown because the evidence in
the record is not clear enough to indicate one or the other
facts
.
Six of the total number of cases revealed a need for
the families to make a change of address or consider it be-
cause of problems related to the serviceman’ s absence from
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the home.
The proceding factors which have been used for the pur-
pose of a description of the cases studied reveal that the
greatest number of servicemen were young men of draft age.
Since specfic information was not given, it has not been
possible to reveal the number of servicemen who were drafted
into the service. Only four were stated as having volunteered.
Twelve of the servicemen were husbands with small families.
The majority of families were completely dependent upon the
servicemen for financial support. Only two families were
found independent of the servicemen in this respect. In two
other cases, this factor could not be determined because
I
evidence was not available to make this decision.
As an added indication of this dependency, some families
were found to have a need to change their address because of
the servicemen* s absence. Since the largest number of cases
fall into Group II, it is not surprising that this group in-
cludes the greatest number of young men and those whose manner
of entering the service was unknown. All of the servicemen
who were sons in their families fall into Group II, as well
as eight who were husbands. Group I is represented by the
remaining four servicemen whose families were their wrives and
children, and Group III is represented by the one service-
woman whose family is represented by her mother.
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A similar ratio between the three groupings was revealed
in the factors concerning the sizes of the families and the
of the families T dependence on the servicemen.degree

51
CHAPTER V
APPLICATIONS FOR SERVICES FROM
THE AMERICAN FED CROSS
This chapter will consider who made the applications to
Home Service, what cases were accepted, and those referred to
other agencies at the time of application or referred later
in response to the problems revealed.
Sources And Action Taken
Innineteen cases applications were made by the families
of servicemen and of these, six were referred to other agen-
cies. Two of these referrals were made because Home Service
was unable to supplement government benefits which the fam-
ilies were receiving. One family had applied to another
agency prior to coming to Home Service, and was given only
temporary aid pending completion of that application. Une
family which was referred to another agency, was also given
temporary aid because of the delay in completion of such ap-
plication. The other two families were referred because they
were ineligible for assistance from Home Service, and their
interests and needs would best be served in this referral.
There were four cases referred to other agencies for con-
tinued service with serious personal problems.
Six of the total number of cases were referred to Home
Service by the military through the offices of the American
Red Cross Field Directors. One referral was by a local
BOSTON UNIVERSITY
SCHOOL OF SOCIAL WORK
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social agency. Three of those referred by the military were
in requests for social histories on the servicemen, who were
having difficulty in adjustment to military life. It may be
more correct to state that two of the remaining referrals
from the military were actually contacts by the servicemen
because these were requests for health and welfare reports
on the families of these servicemen, who were concerned about
their families 1 circumstances. Though there was considerable
individual family discussion in many cases concerning depend-
ency discharges for the servicemen, only one referral from
the military was in the interest of obtaining information
to supplement such applications.
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CHAPTER VI
SERVICES GIVEN TO SERVICEMEN AND THEIR DEPENDENTS
The problems arising from the absence of the servicemen
for which Home Service is avaialble are of a wide range. 12
Most frequently the families of the serviceman are found
without funds pending receipt of family allowances or the
serviceman's allotment. Illness in the family may become a
serious situation which the family feels reouires the ser-
viceman's presence. The wife or mother may be so emotionally
dependent upon the serviceman that she feels unable to main-
tain the home or manage without him. Their anxieties are as
variously expressed as the causes producing them, and result
in frequent contacts with Home Service in the interest of
emphasizing this dependency and the need for the serviceman
being given either repeated furloughs or a dependency dis-
charge. Illness, whether fact or phantasy in these families
heightens the desire and need of the serviceman. As may be
expected, the serviceman in such a family setting often re-
veals similar anxieties in his concern about the family and
in his request for health and welfare reports on the family.
His anxieties may be of deeper origin which no favorable
report can alleviate, and he eventually passes from minor
maladjustment in military life to a complete emotional
12. Supra p. 2
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breakdown. As Hollis states:
The experiences of the last war,
as of this one, demonstrated that
when emotional breakdown occured
in men in the armed forces, a
history of previous emotional
instability was usually found.
The applications for service or assistance in these
twenty-six cases studied were classified by the writer accord-
ing to the specific request, whether it be for financial
assistance, special needs, or assistance with a particular
action. The majority of the families recuested. financial
assistance, pending their receipt of government benefits.
Other requests for financial assistance were made because
the Family Allowance was considered insufficient or because
of illness and unemployment of some member of the family.
In the latter cases, no government benefits v^ere being re-
ceived or pending because applications for this had not yet
been made. In two cases, what may be considered indirect
applications for financial assistance came in the nature of
requests for an electric stove and a recommendation of a re-
liable loan company to pay delinquent bills.
The following table indicates the various types of
services requested by the servicemen, their families, and
the military. There is no duplication in these initial re-
quests .
lo. Florence Hollis, Op. Cit
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TABLE VII
SEFVICES REQUESTED BY
SERVICEMEN AND THEIR DEPENDENTS
SERVICES REQUESTED NUMBER PERCENT
By the Families
Financial Aid
Assistance with
11 39.2
Family Allowance
Information con-
2 7.1
cerning loan
Health and Welfare
1 3.6
Report on serviceman
Assistance with care
1 3.6
for child 1 3.6
Assistance in obtaining
furlough
Assistance in apply-
1 3.6
ing for Dependency
Discharge 2 7.1
Furniture and Assist-
ance in moving 1 3.6
By the Serviceman
Furlough extension
Assistance for wife
1 3.6
in planning 1 3.6
By the Military
Social History
Health and Welfare
3 10.7
Reports 3 10.7
TOTAL 28 100.00
According to groups into which the cases were separated,
three of the requests for financial assistance and one for a
health and welfare report on the family were in Group I.
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Group II included all other reouests for financial assistance,
the three requests for social histories, and the request for
all other services with the exception of one of the reouests
for a health and welfare report. This reouest was made in
the only case of Group III.
Services and Assistance Given
In response to all applications and the twenty-eight re-
quests for service, assistance was given as requested in the
majority of the cases. Several referrals were made to other
agencies because the families were not eligible for assistance
from the Ked Cross or because their needs could best be met
by other community resources. The services which were offered
but not accepted by the families included offers of assistance
in planning family budgets, in making arrangements to move,
and in completing an application for an increase in a govern-
ment benefit. Services given beyond the original reouests
included assistance with plans for an expectant mother’s con-
finement, an exchange of communication in the interest of
serviceman’s being informed of progress in circumstances at
home, assistance in locating housing, and consultation and
guidance with problems later revealed. In only two cases
wras assistance discontinued because of ineligibility. In
these cases referral was made to another agency for continued
help.
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The following table indicates the activity on these
requests for service.
TABLE VIII
SERVICES GIVEN TO SERVICEMEN
AND THEIR DEPENDENTS
SERVICES GIVEN NUMBER PERCENT
Services given as requested 15 41.7
Service not given as re-
quested 1 2.8
Temporary aid given and re-
ferral 3 8.3
Referrals not as requested 4 11.1
Service offered but found
unnecessary 1 2.8
Service offered but not ac-
cepted 4 11.1
Service given beyond original
request 6 16.7
Service discontinued and re-
ferral 2 5.5
TOTAL 36 100.00
Problems Revealed
The problems in the cases studied were classified in
broad terminology as the following table reveals; however,
a finer distinction is made in the specific descriptions of
these problems.
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TABLE IX
TYPES OF PROBLEMS PRESENTED AND REVEALED
TYPES OF PROBLEMS NUMBER PERCENT
Financial 14 15.6
Emotional 19 21.1
Marital 9 10.0
Health 20 22.2
Government Benefits 11 12.2
Others 17 18.9
TOTAL 90 100.00
Financial Problems
Financial problems were due to the absence of funds and
delay in the receipt of government benefits, to the families’
inability to manage on these benefits, or to insufficient
income from the earnings of any member of the family. These
same types o^ problems were created by unemployment due to
illness or inability to work because of changes in circum-
stances due to the serviceman’s absence
Emotional Problems
Emotional problems were expressed in an inability to
adjust to the serviceman’s absence and in expressions of
generalized anxieties because of this separation and the
attending responsibilities for planning and managing the home
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and family. Problems in this area were also expressed in
physical illness and in the aggravation of real physical
disturbances. Added to this evidence was that of a service-
man’s being AY/OL and presenting problems of maladjustment
in military life.
The most frequent reouests of these families were in the
interest of obtaining the servicemen’ s return home on fur-
loughs or dependency discharges. Requests for health and
welfare reports by both the servicemen and their families
indicate some emotional disturbances, as have the military’s
request for social histories on the servicemen. In the
latter cases there are evidences of serious emotional pro-
blems in the earlier life of these servicemen and families.
Marital Problems
Marital problems were seen as those of insecure, un-
satisfactory and strained relationships between the husband
and wife and any related difficulties with children in this
family setting.
Health Problems
Health problems were observed in their relationship to
physical or mental illness. The writer recognizes that the
influence of emotional forces always operate in illness. In
this study such influences can only be indicated from the
specific evidence had. Medical reports in six cases clearly
stated that the physical illness of the individual was
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aggravated by the presence of emotional factors. A relation-
ship between the illness and emotional disturbances is indi-
cated in the records of ten cases
Government Benefits
The principal government benefits to the dependents
of servicemen are allowances, allotments, insurance, emer-
gency furloughs, dependency discharges, pension provisions,
and protection for servicemen against injury to their civil
rights while they are in the service. The federal govern-
ment’s Emergency Maternity and Infant Care Program enables
the states to extend free maternal care for servicemen’s
wives and medical care for their children. An unreasonable
delay or difficulty in receipt of any one of these benefits
for which a serviceman or his family was entitled would con-
stitute a problem in this area. A problem may also arise if
there is difficulty in establishing eligibility. In the
total number of cases the only problems related to these
benefits were concerning family allowances, allotments,
emergency furloughs, and dependency discharges.
Other Problems
This classification includes all other problems than
the above, such as housing, illegitimacy, difficulties with
relatives outside the family, and problems concerning special
needs; and one had questions concerning legal aid. A lan-
guage difficulty would fall in this classification, and two
such problems were stated.
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Contacts Concerning Servicemen And
Their Dependents Outside The Period Studied
In attention to these contacts with Home Service by ser-
vicemen, their families, or others in their interest, the
writer’s purpose is to indicate difficulties in these families
for which Home Service was contacted prior to the applications
in this period. Contacts following this period indicate a con-
tinuing or new problem. Interviews were held with the fam-
ilies in six of the cases known to Home Service prior to this
period studied. These interviews followed the agency’s earl-
ier contact with other persons. The families who contacted
the agency made personal reapplications for further service.
The contacts with persons other than the servicemen or fam-
ilies were in the interest of those wrho had reapplied to the
agency. The following table is presented to show the number
of these contacts.
TABLE X
CONTACTS OUTSIDE THE PERIOD STUDIED
NUMBER PERCENT
Previous
By serviceman or families
By others than members of
6 23.1
family 7 26.9
Following
By serviceman or families
By others than members of
7 26.9
family 6 23.1
TOTAL 26 100.00
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In summary of the facts considered in this chapter, it
has been found that fifty-one percent of the problems aris-
ing from the servicemen’s absence were in the area of finan-
cial needs. The greatest number of requests for various ser-
vices were made by the families of the servicemen. Group II,
representing the largest number of cases studied, also in-
cluded the greatest number of requests for financial assist-
ance, social histories on the servicemen, and for all other
services
.
In the majority of the cases. Home Service rendered
assistance as requested. Referrals of cases to other agen-
cies were made only when the families were found ineligible
for assistance from Home Service or when the families’ in-
terests were best served by such action. Various needs in
the families recommended that services be given beyond the
initial requests for assistance.
The different types of problems which the servicemen and
their families were found to have included those in the area
of financial, emotional, and health needs. Marital and other
problems were also revealed. According to the groupings into
which the cases were separated for this study, the greatest
number of problems in each of these areas were found in
Group II, that in which it is indicated that similar problems
existed prior to the servicemen’s absence from the home.
In Group I, which is represented by cases revealing
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problems specifically related to the servicemen’ s absence
from the home, financial, marital, and health problems were
found. The single case in Group III, that in which the
servicewoman’ s absence from the home aggravated previous dif-
ficulties, revealed health and emotional problems. These
problems were aggravated by the servicewoman’s absence from
the home and her difficulties in securing a dependency dis-
charge.
Family difficulties prior to and following this period
studied, are indicated in a small number of cases by the
contact with Home Service at such times.
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CHAPTER VII
OTHER AGENCIES TO WHOM SERVICEMEN
AND FAMILIES WERE KNOWN
The Chapter is concerned with the various types and
the number of agencies to which the servicemen and their
families in Group II had been known prior to this applica-
tion to Home Service.
Types of Agencies
Tne types of agencies have been classified as family
and child agencies, health agencies, and correctional in-
stitutions. Family and child agencies are sub-divided, as
in the Council of Social Agencies, into family, children’s,
and rehabilitation sections. In this grouping, the Family
Section includes the private and public agencies such as
Family Society, Boston Provident Association, Traveler's
Aid, Jewish Family Welfare, Bureau of Catholic Charities,
United Seamen’ s Service, Industrial Aid Society, Interna-
tional Institute, Soldier’s Relief, Boston Public Welfare
Department, and Division of Aid and Relief in the State of
Massachusetts. The city missions are also included.
The Children’s Section includes protective agencies and
state and private child placing agencies, school committees,
day nurseries, habit clinics, the Society for Prevention of
Cruelty to Children, Children’s Aid Association, Judge
Baker Guidance Clinic, New England Home for Little
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Wanderers, Massachusetts Division of Child Guardianship, and
Children's Friend Society.
Health agencies include all hospitals, medical clinics an
community health resources.
Correctional institutions include prisons, reformatories,
courts, and probation departments.
The Rehabilitation Section covers divisions of vocational
rehabilitation and organizations for the purpose of this ser-
vice such as the Woman’s Educational and Industrial Union and
the Cooperative Workrooms.
Settlement and Youth agencies are not included in this
classification as there were no such agencies to which either
the servicemen or their families were known.
The following table will show the types and numbers of
different agencies according to this division.
TABLE XI
TYPES OF DIFFERENT AGENCIES
TYPES
” '
“NUMBER 'PERCENT
Family and Child 105# 66.9
Family Section 75 47.4
Children’s Section 26 16.9
Rehabilitation Section 4 2.6
Health 41 26.6
Correctional Institutions 10 6.5
TOTAL 154 100.00
# Total of the three divisions or sections
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Servicemen and their families were known to a great
number of family and child agencies. Within this group, these
persons were known to most agencies in the Family Section.
Since service to children is also included in such agencies,
this factor would affect the problems indicated by such con-
tacts.
Registrations on Families and Individuals
The registrations with the above agencies were tallied
according to the members of the families on whom the agency
carried the case. This is not meant to imply that applica-
tions for service or assistance were made by or in the inter-
est of a particular member of the family except in those
cases where the registration is made on such a person, as a
single or separate individual. It does imply that the pro-
blems are considered within the particular family on whom the
registration is made. The following table is presented to
reveal the families and individuals known to the different
agencies. To enable easier identification, family and child-
rens agencies are considered separately as is the Rehabili-
tation Section.
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TABLE XII
SERVICEMEN AND THEIB FAMILIES REGISTERED
WITH VARIOUS AGENCIES
INDIVIDUALS NUMBERS
Family Child Rehab-
ilitation
Health Cor-
rectional
Servicemen 1 1
Servicemen
and Wives 7 1 1
Servicemen* s
Parents 43 20 2 31 6
Servicemen’
s
wives 6 1 2
Wive’ s Parents 16 5 2 8 1
TOTAL 73 26 4 41 10
Problems Indicated
The writer is aware that it is very difficult to attempt
to designate the problem area without a knowledge of the
agencies 1 statements and descriptions of the family or indi-
vidual problem. Since this information is not available, as-
sumptions are made concerning the content of the records of
other agencies to which the social service index refers. It
is assumed that contact with an agency indicates an appearance
of a problem related to the services of that agency.
In the area of service of these several agencies certain
problems are indicated. As concerns financial problems.
— - - • • — —
.
.
public welfare agencies have been separated from the group
to indicate that the families known to these agencies had
problems in this area. Correctional institutions are con-
sidered handling individuals whose behavior problems are re-
flected in violations of law. A health problem is listed
for those families known to health agencies.
In the area of marital problems, the writer makes an
attempt to focus on difficulties which are suggested to be
between husband and wife. The rehabilitation and children’s
divisions, by the planned and individual treatment of the
agencies in this group, focus on the emotional needs of the
individual and family.
The divisions of problems in this manner are not felt
to be the most satisfactory, but they are adequate to indi-
cate the presence of elements in these problem areas. With
these considerations, the following table attempts to show
the extent of the problems and the families and individuals
with whom the problems are associated.
TABLE XIII
PROBLEMS INDICATED
INDIVIDUALS CONCERNED HEALTH EMOTIONAL MAFITAL ' FINANCIAL
Servicemen 1 1
Servicemen and wife 1152
Servicemen’s parents 11 11 8 13
.• t-J
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INDIVIDUALS CONCERNED HEALTH EMOTIONAL MARITAL FINANCIAL
Servicemen’ s wives
Wives’ parents
1
2
1
5
1
5
3
3
TOTAL 15 19 15 22
Years Cases Were Active
The years when these cases were active with other
agencies ranged from 1908 to 1945. During this period sixty-
four servicemen and their families had a hundred and seventy-
one contacts with other agencies. Fifty percent of these
contacts were made by fifty-eight percent of the group, dur-
ing the years 1952 to 1945.
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CHAPTER VIII
SUMMARY AND CONCLUSIONS
This study of services given by Home Service of the
Boston Metropolitan Chapter of the American Red Cross to ser
vicemen and their dependents was undertaken in an attempt to
discover the presence of earlier difficulties and problems
in the families of servicemen and how such factors may in-
fluence in the problems presented to Home Service. The
services of Home Service were considered as intimately re-
lated to the needs of this group. Concerning a study of the
influence of the war on family life, in which various social
and health agencies participated, Romalis stated:
It soon became apparent that
agency function and place in
the community had a good deal of
effect on the number and types
of situations that were available.
By the nature of their function,
the Traveler 1 s Aid Society and
the American Red Cross Home Ser-
vice Department had the largest
number of clear-cut war connected
cases to contribute.
By the nature of its purpose, primary responsibilities, and
these specific services. Home Service stands as a beacon to
the servicemen and ex-servicemen and their respective fam-
ilies. Some evidence of its serving as a vehicle of com-
munication between the American Public and their men in the
14. Frieda Romalis, "Reactions to Change and Crises,
The Impact of the war on Family Life . Family Welfare Assoc-
iation, 1942, p. 3
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armed forces is witnessed in the extent of services rendered
during this period studied. Thirteen and three tenths of
these services Vvere in the area of inquiries and messages,
domestic and overseas, processed to men in the armed forces.
Five percent were inquiries answered from servicemen worried
about the welfare of their families. Fourteen and three tenths
percent were investigations for verification of the need for
emergency furloughs or the extension thereof. Five thousand
or five and three tenths percent were given financial assist-
ance.^
A sample of twenty- six cases was selected on the basis
of their being active service cases during a particular period,
and in which interviews had been had with the servicemen or
members of their families. The separation of the cases into
three groups for study was based upon the following class-
ification:
Group I was represented by four cases in which the ab-
sence of the servicemen from the home and family created new
problems affecting applications for American Red Cross ser-
vices specifically.
Group II was represented by twenty-one cases in which
the problems existed prior to this application and for which
aid was sought or received from other agencies.
Group III was represented by one case in which previous
15. Supra, p 11
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problems were indicated, and which were aggravated by the
servicewoman’s absence to such extent that assistance from a
social agency was sought for the first time.
Summaries of all cases were presented to reveal the
request for services and the problems presented. Requests for
service were found to cover as wide a range as the individual
problems revealed. An interpretation v/as given of the problend
presented in the applications to Home Service. This was done
to show a useful purpose of the case material in this study.
These interpretations assigned the cases to their proper
grouping. The problems revealed were discussed in a later
chapter.
A description of the cases was given with focus upon
the servicemen’s ages, their entry into the service, their
relationship to the families, the size of the families, and
the degree of the families’ dependence upon the servicemen.
The average age of tne total number of servicemen was twenty-
four years, one month, and ten days. The greatest number of
servicemen whose ages were known were in the range of twenty-
one to twenty- three years.
It was not possible to describe the manner in which the
men entered the service because only four of the cases gave
this specific information. In these cases, three serviceman
and one servicewoman enlisted.
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Fifty percent of the servicemen were married men, and the
greatest number of these families were small. This fact was
also true in the majority of all the cases studied.
All but nine of the families were completely dependent
upon the serviceman for financial support. The exceptions had
other sources of income. As further evidence of this depend-
ence, six families had to consider making a change of address
because of the servicemen 1 s absence from the home.
The majority of applications for service from the agency
were made by the families. Those applications effected by the
military were requests for social histories on the servicemen
and for health and welfare reports on the families, about
whom the servicemen were concerned.
In considering the services originally requested, it was
found that nineteen of the families’ requests were in the area
of financial assistance. In response to twenty-eight requests
for service, assistance was given as recuested in fifteen
cases. Referrals were made to other agencies when families
were ineligible for assistance from Home Service and there were
other community resources available. This action was also
true when the families’ needs required long time care and
supervision.
According to the grouping into which the cases were
separated for study, there was no material difference between
the descriptive factors of each. Group II, having the largest
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number of cases, revealed a corresponding increase in the
number of each specific descriptive factor.
The problems of the cases studied were classified in
general terms, but a finer distinction was made in specific
descriptions of these problems. Financial difficulties in-
cluded those due to the absence or delay of government benefit
and those due to the families’ inability to plan and manage
on such benefits. Unemployment due to illness was also
included. Such problems were present in fourteen cases,
eleven of which were in Group II and three in Group I.
Emotional problems attending the inability of families
to adjust to the servicemen’s absence were revealed in nine-
teen cases. The most frequent request of these families was
in the interest of obtaining the servicemen’s return home.
Requests for health and welfare reports indicated some emo-
tional disturbances. The military’s recuests for social
histories indicated the seriousness of this problem in the
servicemen’s maladjustments in the service. In each of these
cases there was evidence of serious emotional problems in
the earlier life of these servicemen. Eighteen were in Group
II cases.
Marital problems have been considered as those of in-
secure, unsatisfactory, and strained relationships between the
husband and wife. There were nine such problems stated or
indicated in the total number of cases, eight of which were
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in Group II cases.
Health problems relating to physical or mental illness
were presented in twenty cases. Nineteen of these were in
Group II. A relationship between this ill health and emo-
tional problem was stated in medical reports or indicated
in the material of the case record in sixteen cases. Four-
teen of these were in Group II and one each in cases of Group
I and III.
In the total number of cases, the only problems relating
to government benefits concerned family allowances, allot-
ments, emergency furloughs, and dependency discharges.
A classification of Other Problems was used to include
housing, illegitimacy, difficulties with relatives outside
the family, and problems concerning special neeas and legal
matters. There were seventeen such problems in the total
case number. All were in Group II cases, except two housing
problems presented in Group I.
Attention was given to contacts concerning the service-
men and their families outside this period of study to in-
dicate prior and continuing difficulties in the lives of this
group. In six cases interviews took place with members of
the families prior to this period. Four of these cases were
in Group II. Following this period, seven families reapplied
for aid. Six of these were in Group II cases.
The types of other agencies to whom servicemen and their
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families were known, prior to this period studied, have been
classified as family and child agencies, health agencies, and
correctional institutions. Information concerning the service-
men’s or families’ applications to these agencies has been
obtained from the agencies’ registrations with the social
service index. On the basis of this grouping of the cases,
all t hose known to other agencies were in Group II.
There were one hundred and fifty-four agencies to which
the servicemen and families in these twenty- one cases were
known. Of these, ten were correctional institutions, forty-
one were health agencies, and one hundred and three were
family and child agencies.
Registrations with the above agencies were tallied
according to the members of the families on whom the agency
carried the case. Of a total of seventy-three registrations,
forty- three were made on the parents of the serviceman, and
sixteen on their wives’ parents. Registrations on the
servicemen and their wives numbered seven, and on the wives,
as separate individuals, there were six.
In the area of service of these several agencies certain
problems have been indicated. Public welfare agencies were
related to the financial problem, and correctional instit-
utions were properly considered as handling individuals whose
behavior problems are reflected in violations of law. Health
agencies were thought to need little or no description as to
.. : Jtoms
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the problems they serve. Marital and emotional problems as
they involve both the children and the parents,, were con-
sidered to be most adequately and satisfactorily indicated
by family and child agencies. The divisions of problems
in this manner, while not the most satisfactory, were con-
sidered to be adequate to indicate the presence of elements
in these problem areas.
In reference to the length of the record of past family-
agency contacts in Group II cases, the years range from 1908
to 1945. During this period one hundred and seventy-one
such contacts were made by sixty-four servicemen and their
families. The greatest number of these contacts were in the
interval of years from 1932 to 1939.
A review of these findings reveals that the families
of the four cases in Group I did present new problems for which
the services of the American Eed Cross were specifically re-
lated. Three were in the area of financial difficulties. The
other case represented a request for a health and welfare
report on the family because the serviceman was disturbed
by thoughts that his wife was having difficulties with the
children.
Since individuals' reactions are not new but basically
familiar patterns of reactions to earlier and similar life
experiences,- 6 it has been suggested by the writer that the
16. Eleanor Clifton, Qp.cit
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first case in this group also be considered properly in Group
III, as having had earlier difficulties which were aggravated
by the war situation. Descriptions of this family and an
analysis of their problems, however, would indicate less
serious elements in all the problems classified.
The entire twenty- one cases in Group II gave evidence
that the problems they presented to Home Service were related
to previous problems for which aid had been obtained or sought
from many other different agencies. The greater number of
cases in this group corresponded with a greater number of
problems in the individual families. There was not a cor-
responding or casual relationship in either the sizes of the
families or the degree of their dependence upon the servicemen.
It appears too, that the problems of this group were signif-
icant influences in most of the families’ reactions to the
servicemen’s absence from the home. Eighty-seven percent of
the problems revealed to Home Service by all the servicemen
and their families were found in Group II. Problems in the
same area were indicated in this Group by the types and
number of different agencies to which they v/ere known.
Concerning the single case in Group III, the fact of
earlier difficulties in this home and family was clearly in-
dicated. The mother stated her inability to adjust to the
death of her husband two years previous. The daughter’s en-
listment into the service and her anxiety concerning the denial
.): j 1 ' V: 1‘i? fo ~r d
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of a dependency discharge raises further question of previous
relationships in this home. This war separation appears to
have aggravated earlier problems, and assistance from Home
Service is sought only in the interest of obtaining a depend-
ency discharge.
While the problems presented in all but one of the cases
studied were precipitated by the serviceman's absence from
the home, eighty-one percent of the cases later revealed
deeper problems which existed prior to any influence of this
war separation. The servicemen and their families in this
percent of the cases were known to many different agencies
prior to this period. This fact and other evidence in the
cases indicate that the deeper problems of this group are in-
fluenced by insecure and poorly balanced family relationships.
In such a setting, the servicemen's absence from the home
merely revived previous problems in their lives and their
families
.
From this evaluation the writer conclused that in a
great number of the active service cases of the Home Service
Department of the American Red Cross, earlier personal and
environmental problems will be indicated in the lives of these
servicemen and their families. This study further suggests
that a positive relationship will be found between these
earlier problems and those problems for which applications
are made to Home Service.
Approved
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APPENDIX

SCHEDULE
Name of serviceman
Age
Family
Address
serviceman’s absence - Yes
Ho
Service entry Drafted
Voluntary Enlistment
Known to other agency...
Ho
Last active - currently........
0 1
2 3
4 5
over
Problems Indicated
2. Health
3. Marital
4. Emotional
Registration on whom....
Serviceman
Family
Service or assistance requested of
American Red Cross 1. Financial Problems
Application by whom....
2. Emotional Problems
4.Health Problems...
Case accepted
Yes
Ho
5.
Government benefits
6. Other
Referral to other agencies
Yes
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